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Message from the Chief Economist

With the Bank of Canada kicking off the monetary policy easing cycle among G7 countries, we may be seeing the first green shoots of business
optimism in Canada. The BDL's Business Expectations Index moved into positive territory for the first time in a year, hitting 101.8 in the second quarter
of 2024, driven by a brighter outlook for sales. Encouragingly, businesses are still looking to hire in the coming quarter, as the labour market comes into
better balance between supply and demand.

Looking across the country, Atlantic Canada and Quebec are leading business optimism, with Halifax topping our city rankings. Conversely, Central
Canada is lagging behind in Saskatchewan, Manitoba and Ontario, with cities such as Toronto and Regina struggling. Most industries have an

improving outlook for the coming quarter, led by finance and insurance, while agriculture and information and culture are contracting. By size, micro
firms (with 1 to 4 employees) are finally stabilizing after years of significant challenges throughout the pandemic; larger firms remain more optimistic.

Business obstacles are generally improving, but cost-related pressures remain widespread. And despite the slowdown in headline inflation, the share
of companies expecting to raise prices remains historically elevated --- which if sustained, could slow future interest rate cuts. With rates now coming
down, businesses’ financing concerns are easing, although micro firms are still grappling with debt constraints.

Labor challenges ticked up this quarter, especially for firms facing tight market conditions in accommodation and food services, construction and
healthcare. Such labour issues are leading to longer work hours and slower business growth. Finally, as we look ahead to a summer that could bring
several disruptive labour disputes across the country (e.g., for the rail network, ports and at the border), impacted firms are unfortunately expecting
supply chain obstacles to worsen in the near term.

For those interested in diving into the numbers, our latest Business Expectations Index allows users to gauge sentiment trends for over 70 business
concepts. You can explore our results by geography (including for Canada’s 20 largest cities), industry, ownership, firm size, age, trade status and
more. Launch our interactive Survey Insights Generator to customize results and download our data to use in your analysis and outputs.

Check back in next quarter to see if these improvements will be sustained, or if these baby steps of progress may ultimately reverse.

Stephen Tapp

Chief Economist,
Canadian Chamber of Commerce


https://canadianchamber.shinyapps.io/CSBC_Dashboard/
https://bdl-lde.ca/survey-insights-generator/

o Key outlook findings: Geography

Canada: Modest improvement in business sentiment

 The Business Expectations Index moved into positive territory (101.8) in the second quarter of 2024
for the first time in the last year.

 The index rose 2.7 points from last quarter, led by the improved outlook for sales.

* Businesses expect employment to grow over the next three months, as labour market conditions
continue to come into better balance between supply and demand.

Regions: Stronger outlook in Atlantic Canada and Quebec with Central Canada lagging

« Business sentiment is strongest in Atlantic Canada (107.6, with Halifax leading the country) and
Quebec (105.0), and weakest across Saskatchewan (93.2, particularly Regina), Manitoba (98.1)
and Ontario (99.1, with Toronto continuing to struggle).

Source: Canadian Chamber of Commerce Business Data Lab.



o Key outlook findings: Business characteristics

Industries: Majority of sectors have an improving outlook

* Eleven of 16 sectors are improving with finance and insurance (110.9) leading the pack, followed by
construction (106.9), while agriculture (96.0), information and culture (98.1), and transportation (98.7)
are contracting.

Size: Micro firms are stabilizing
« The struggles for micro firms (1 to 4 employees) may finally be stabilizing (99.6), while medium- and
large-sized firms (100 or more employees) continue to be much more optimistic (106.8).

Ownership: Optimism for visible minority business owners

« Among underrepresented groups, visible minorities are the most optimistic (106.0), while LGBTQ2+
(88.4) and women business owners (97.7) are more pessimistic.

Source: Canadian Chamber of Commerce Business Data Lab.



O Key findings: Business obstacles

* Most business obstacles are showing signs of improvement.

» Cost-related pressures remain by far the most prevalent. Facing continued cost pressure, firms’ pricing
behaviour still hasn’'t normalized. Despite inflation falling back into the Bank of Canada’s target range,
the share of companies expecting to raise prices next quarter remains historically elevated.

* Financing concerns are lessening, perhaps on the anticipation of lower borrowing costs. And while debt
constraints have improved, micro firms remain the most constrained.

o Labour challenges ticked up this quarter, particularly for larger firms and those in accommodation and
food services, construction, and administration. Labour issues are leading to longer working hours and
slower business growth.

 Among impacted firms, an increasing share expect supply chain obstacles to worsen over the summer.

Source: Canadian Chamber of Commerce Business Data Lab.



Outlook according to

022024 Canadran businesses



o Context: After a period of weak growth, Canada’s economy picked
up In the first quarter of 2024, but is expected to remain sluggish.

Canadian real gross domestic product (GDP) growth
Chained 2012 dollars, annualized quarterly percent change

2023 GDP 2024 GDP
growth 1.3% growth* 1.0%
1.0
0.7
0.1
Q1 2023 Q2 2023 Q3 2023 Q4 2023 Q1 2024 Q2 2024 Q3 2024 Q4 2024

B Actual | Forecast

Sources: Statistics Canada historical data and Bloomberg consensus forecast as of June 7, 2024. Canadian Chamber of Commerce | Business Data Lab 7



o Business sentiment improved modestly in the second quarter of 2024.

Business Expectations Index
Next three months; above 100 indicates improving sentiment from the previous quarter, below 100 indicates deteriorating sentiment

- 100

Q1 2021 Q2 2021 Q32021 Q4 2021 Q1 2022 Q2 2022 Q3 2022 Q4 2022 Q1 2023 Q2 2023 Q3 2023 Q4 2023 Q1 2024 Q2 2024

B Deteriorating [l Improving

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions. Canadian Chamber of Commerce | Business Data Lab 8



o An improved sales outlook drove the gains in the headline index.

Business Expectations Index, total and components
Next three months; above 100 indicates improving sentiment, below 100 indicates deteriorating sentiment
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Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions.

Canadian Chamber of Commerce | Business Data Lab



o Business sentiment is stronger in Atlantic Canada and Quebec;
and weaker in Central Canada.

Business Expectations Index, provinces and territories
Next three months; above 100 indicates improving sentiment, below 100 indicates deteriorating sentiment

NT
100.0%
o
Canada
Above
National Average o | 7
101.8% 93.2% 98.1%
&
ON
99.1%
Atlantic
107.6
Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions; Canadian Chamber of Commerce | Business Data Lab

10,173 business responses in April and May 2024.



o Business sentiment is highest in cities in Eastern Canada and
Alberta, and lowest in major cities across Central Canada.

Business Expectations Index, CMAs
Next three months; above 100 indicates improving sentiment, below 100 indicates deteriorating sentiment

A

Edmonton 108.7 %

(Saskatoon 966 %]

|Winnipeg  99.7 % |

Kelowna 1027 %

[Vancouver 100.6 % |

Victoria 101.7 %

e 1
Regina 916 %

Québec City 110.8 %
%
Montéal 1055 oy lf
: Sherbrooke 115.0 % [N
' Halifax 1156 %

(Ottawa-Gatineau  98.3 %

|Toronto 982 % | |Oshawa 1053 % |

[Kilchener—Cambridge—Waherbu 101.5 % Hamilton 101 1 %I
[St. Catharine's-Niagara 106.2 % |
Windsor  98.0 %
Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions; Canadian Chamber of Commerce | Business Data Lab

10,173 business responses in April and May 2024.



Most industries are improving, with finance leading the way. Agriculture,
Information and culture, and transportation are lagging behind.

Business Expectations Index, by industry
Next three months; above 100 indicates improving sentiment, below 100 indicates deteriorating sentiment

Finance, insurance

110.9

Construction 106.9
Administrative services 104.6
Accommaodation, food services 1089
Wholesale trade 102.7
Manufa_cturlng 101.8 Improving
Retail trade 101.1
Real estate 101.0
Arts, entertainment, recreation 100.8
Other services 100.3
Health care, social assistance 100.2

Mining, oil and gas — 100.0

Professional services 99.7
Transportation, warehousing 98.7
Information, culture 98.1
Agriculture

96.0

Deteriorating

mQ22024 ®@Average (Q1 2021 - Q2 2024)

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions;
10,173 business responses in April and May 2024.

Canadian Chamber of Commerce | Business Data Lab
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o Sentiment improved for most size categories, except mature firms.
Micros are finally stabilizing.

Business Expectations Index, by firm size
Next three months; above 100 indicates improving sentiment, below 100 indicates deteriorating sentiment

Micro ' ‘

96.4 99.6
Scale . .
100.2 102.0

Mature ‘ .

108.6 112.1
Medium and large . ‘
103.2 106.8

0 2024Q1 2024Q2

Micro = 1-4 employees; Scale = 5-19 employees; Mature= 20—-99 employees; Medium and large = 100+ employees.

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions;

Canadian Chamber of Commerce | Business Data Lab 13
10,173 business responses in April and May 2024.



o Among underrepresented groups, visible minority-owned businesses
are the most optimistic.

Business Expectations Index, by ownership
Next three months; above 100 indicates improving sentiment, below 100 indicates deteriorating sentiment

All ownership

Women

LGBTQ2 community

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions; Canadian Chamber of Commerce | Business Data Lab 14
10,173 business responses in April and May 2024.
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Q) Costs obstacles remain the most prevalent.

Top 10 business obstacles expected, next three months

% of businesses, all industries

Change from
2024 Q1
" Inflation/Costs
’ % I Labour
Customer demand 0% 22% Consumer demand
Retaining skilled employees 0% _ 290,
Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions; Canadian Chamber of Commerce | Business Data Lab 16

10,173 business responses in April and May 2024.



For real estate issues, businesses are facing rising insurance

and maintenance costs.

Real estate issues that businesses are currently facing
% of businesses

Rising insurance costs

Rising maintenance repairs

Rising property taxes

Rising renovation costs

Rising shared/common area costs

Difficulty finding suitable premises 6%
Government land use regulations and permits 3%

3%

Complex commercial leasing arrangements

15%

45%

44%

38%

33%

Categories

B Costs

B Taxes
Location

B Contracts

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions;
10,173 business responses in April and May 2024.

Canadian Chamber of Commerce | Business Data Lab
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o Most obstacles improved modestly, but labour challenges picked up.

Business obstacles expected, next three months
% of businesses, grouped by category
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Q1 2021 Q2 2021 Q3 2021 Q4 2021 Q1 2022 Q2 2022 Q3 2022 Q4 2022 Q1 2023 Q2 2023 Q3 2023 Q4 2023 Q1 2024 Q2 2024

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions. Canadian Chamber of Commerce | Business Data Lab 18
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o Context: Inflation peaked at over 8% but has slowed and is now back
within the Bank of Canada’s target range; on its way to 2%.

Canadian consumer price index (CPI)
% change, year-over-year

10% -

8.1%

8% A

6% A

4% -

2.7%
2% -

0%

=205 -

2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022 2024

==Total CPI ---- Bank of Canada’s target range

Source: Statistics Canada. Canadian Chamber of Commerce | Business Data Lab
20



o Despite continued inflation progress, the share of companies
expecting to raise prices next quarter remains elevated.

Businesses expecting to raise their selling prices, next three months; and CPI inflation, excluding food and energy
% of businesses, right axis; year-over-year % change

39% 1 6%
36%
"0 oo, 33% o
T 0
28%
26% 26%
) 25% a0 1 4%
22%
20%
1 3%
14%
1 2%
1 1%
0%

Q12021 Q22021 Q32021 Q42021 Q12022 Q22022 Q32022 Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q22024

mm Businesses expecting to increase selling — Total CPI inflation excluding food and energy . April 2024 CPI
prices, next three months (right axis)

Source: BDL analysis using on Statistics Canada’s Canadian Survey on Business Conditions and CPI data. Canadian Chamber of Commerce | Business Data Lab

21



o Context: Business bankruptcies spiked in January 2024, coincident
with the CEBA loan repayment deadline.

Business insolvencies, Canada
Three month moving average, seasonally adjusted

700 -

600 1 +67%

(yrlyr)
500 -

400 A
300 -

200 A
CEBA loan

repayment

100 :
deadline

O | | | | | | | | | | | | | | | |
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Note: CEBA = Canada Emergency Business Account Canadian Chamber of Commerce | Business Data Lab 22
Source: BDL calculations using ISED data.



Overall debt constraints are improving, but micros continue to feel

More pressure.

Ability to take on more business debt
% of businesses*, by survey quarter

Q2 2024

Q1 2024

Q4 2023

Q3 2023

Q2 2023 25% 19% 57%

m Can't take on more debt = Unknown mCan take on more debt

Ability to take on more business debt
% of businesses*, by firm size

Micro
Scale
Mature 13%
and large [

13%

E Can't take on more debt ®mUnknown mCan take on more debt

Micro = 1-4 employees; Scale = 5-19 employees; Mature = 20-99 employees; Medium and Large = 100+ employees.

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions

*Note: Businesses were asked if they plan to apply for debt financing. The responses above represent share of respondents who indicated “No”.

Canadian Chamber of Commerce | Business Data Lab 23



022022 L abour-market



Context: Canada’s labour market has normalized closer to the
pre-pandemic balance of supply and demand.

Labour market tightness
Job vacancies per unemployed person

1.2 -
1.0 A
0.8 A

0.6 -

0.4 -

Pre-pandemic
average

0.2 -

0.0 I I I I I I I I I
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Sources: BDL analysis using Statistics Canada’s Job Vacancy and Wage Survey and Labour Force Survey. Canadian Chamber of Commerce Business Data Lab 25



o Labour challenges ticked back up, led by medium and large firms.

Expect labour obstacles, next three months
% of businesses by firm size

All sizes Micro Scale Mature Medium and large

Q32023 mQ42023 mQ12024 mQ2 2024

Micro = 1-4 employees; Scale = 5-19 employees; Mature = 20-99 employees; Medium and large = 100+ employees
Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions.

Canadian Chamber of Commerce | Business Data Lab
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o A majority of firms expect short-term labour challenges in accommodation
and food services, construction, and administration.

Labour challenges expected, next three months
% of businesses by industry

All Industries

Accommodation and food services
Construction

Administration and support services

Health care, social assistance Highest % of businesses

Other services

Wholesale trade

Retail trade

Professional services
Manufacturing

Arts, entertainment, recreation
Agriculture, forestry, fishing
Information and culture Lowest % of businesses
Transportation, warehousing

Mining, quarrying, oil, gas extraction

Finance and insurance

Real estate, rental, leasing

Labour obstacle expected

Shortage of labour force Recruiting skilled employees Retaining skilled employees

\ J

|

Type of labour obstacle expected

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions;

10,173 business responses in April and May 2024. Canadian Chamber of Commerce | Business Data Lab 27



o Labour challenges are leading to longer working hours and slower
business growth.

Expected impacts of labour-related obstacles for business, next three months
% of businesses that expect labour-related obstacles

Man ment working mor r
anagement working more hours A5%
- | 1 7o
Existing staff working more hours 39%
Slower business growth 40%
I -
Hire less suitable candidates 36%
Delays in customer orders 27%
Reduce goods and services offered 16%
m Q2 2024 Q2 2023

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions; Canadian Chamber of Commerce | Business Data Lab 28

10,173 business responses in April and May 2024.



hallenges

iNC

aif

©

-
c

>
o




o Context: After falling from pandemic highs, Red Sea disruptions
have caused global shipping rates to rise.

Global shipping rates
Index, January 2001=1000

5,000 -
4,500 -

4,000 - w
3,500 -

3,000 -
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2,000 -

1,500 A
1,000 -
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——

0 l I l I l I l I l I l I l I l I l I l I l I
2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023

Source: Harper Petersen Charter Rate. Canadian Chamber of Commerce | Business Data Lab 30



o Context: 2023 saw the most days lost to labour disputes since 1986

Person days lost to labour disputes, Canada
Millions

12

10

AN —

1946 1956 1966 1976 1986 1996 2006 2016

Source: BDL calculations using ESDC data. Canadian Chamber of Commerce | Business Data Li 31



o Supply chain challenges continue to ease overall.

Expected supply chain obstacles, next three months
% of businesses

40%

35%

30%

25%

20%

15%

10%

5%

0%

40%

32%

16%
14%

19%
7% 7%
I 5%,

21%

Supply chain obstacle Difficulty acquiring inputs Difficulty acquiring inputs Maintaining inventory levels
from within Canada from abroad
|

Type of supply chain obstacle expected

mQ2 2021 mQ32021 mQ4 2021 mQ1 2022 mQ2 2022 mQ3 2022 mQ4 2022 mQ1 2023 mQ2 2023 = Q3 2023 = Q4 2023 = Q1 2024 = Q2 2024

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions.

Canadian Chamber of Commerce | Business Data Lab 32



80

70

6

o

5

o

4

o

3

o

2

o

1

o

(@]

...But almost 30% of Canada’s international goods traders expect
supply chain obstacles over the next three months.

Expected supply chain obstacles, next three months
% of businesses

31.4 295
I 258I 26.8

Q12021 Q22021 Q32021 Q42021 Q12022 Q22022 Q32022

Exported goods outside of Canada

Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q22024

m Imported goods from outside of Canada

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions.

Canadian Chamber of Commerce | Business Data Lab 33



o ...And among affected businesses, a rising share think supply chain
Issues have worsened or will worsen in the near term.

Supply chain obstacles experienced, last three months Supply chain obstacles expected, next three months
% of respondents, of those who experienced supply chain obstacles % of respondents, of those who expect supply chain obstacles

70% Respondents cite delayed deliveries, 70%

higher prices, supply shortages

60% 60%

50% 50%

30% 30%

20% 20%

10% 10%

0% mil 0% .I
Have worsened Stayed same Have improved Will worsen Stay same Will improve
Q2 2023 = Q3 2023 m Q4 2023 = Q1 2024 = Q2 2024 02 2023 = Q3 2023 m Q4 2023 = Q1 2024 = Q2 2024

Source: BDL analysis using Statistics Canada’s Canadian Survey on Business Conditions. Canadian Chamber of Commerce | Business Data Lab 34
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o Most optimistic cities historically: Halifax, Sherbrooke and Quebec City.

Most pessimistic: Toronto, Windsor and VVancouver.

Business Expectations Index, major census metropolitan areas

Location
Canada

Victoria
Vancouver
Kelowna
Calgary
Edmonton
Saskatoon
Regina
Winnipeg
Windsor

London
Kitchener/Cambridge/Waterloo
St. Catharine's/Niagara
Hamilton
Toronto

Oshawa
Ottawa-Gatineau
Montreal
Sherbrooke
Quebec City
Halifax

St. John's

Q12021
85.0
96.0
84.8

86.6
81.4
86.4
82.7
89.4
69.5
87.4
79.9
74.9
82.7
75.0
76.9
85.7
90.8
101.5
95.7
95.7
85.3

Q2 2021
95.0
101.2
93.2

87.8
93.7
100.5
92.9
91.6
87.2
100.4
93.0
90.5
91.3
89.4
90.7
88.5
100.7
113.3
100.5
103.6
100.5

Q3 2021
102.9
107.5
102.7

101.7
94.6
103.7
101.0
105.3
98.2
99.7
109.0
101.0
106.5
96.1
104.1
111.8
108.7
105.8
112.8
110.7
102.6

Q4 2021
96.7
109.9
98.4

89.4
91.5
97.7
88.0
103.1
102.3
103.0
104.9
103.3
100.7
96.3
95.9
106.1
99.2
105.5
97.9
102.7
95.4

Q12022
100.1
103.7

97.7

101.4
95.4
107.3
98.7
101.0
96.1
97.6
95.2
89.6
105.3
99.3
97.6
96.4
107.1
103.4
103.5
104.0
94.3

Q2 2022
107.2
108.6
102.7

106.2
100.4
101.4
103.7
110.4
107.4
103.7
106.4
107.5
109.1
103.7
105.7
104.7
111.6
114.2
107.5
117.8
112.4

Q32022
98.6
98.8
97.4

99.5
101.8
97.9
98.3
101.2
96.0
96.0
103.8
103.5
96.7
96.3
101.3
94.9
104.2
101.3
105.0
104.3
101.1

Q4 2022
95.7
92.8
88.4

92.5
93.6
98.3
96.7
99.5
99.7
979
94.4
95.4
92.1
98.2
90.7
95.0
96.0
95.4
103.7
102.2
100.4

Q12023
99.6
103.0
102.4
97.2
97.2
100.9
97.7
104.2
101.0
89.9
101.6
104.3
98.3
103.4
94.8
99.5
98.9
103.3
106.0
1105
103.9

Q22023
105.6
104.8
103.9
112.7
100.1
103.8
111.1
109.1
102.8
104.7
105.6
105.5
1155
108.4
102.4

99.0
113.0
105.2
109.3
107.4
111.3

Q32023
98.6
100.1
95.4
97.1
101.2
101.3
99.4
102.3
101.6
95.7
103.2
91.4
95.1
106.2
93.6
100.8
104.4
103.6
98.6
105.9
104.4

Q42023 Q12024

93.9
96.0
92.3
90.7
92.8
90.7
96.2
94.7
102.8
95.7
90.6
78.9
88.5
85.1
91.5
78.8
96.0
101.4
92.7
97.7
98.5

99.1
102.1
96.2
103.0
104.2
104.8
104.1
100.0
97.3
100.4
91.0
100.5
103.6
95.8
94.5
112.8
101.1
104.2
107.2
98.8
112.7

Q2 2024
101.8
101.7
100.6
102.7
104.0
108.7
96.6
91.6
99.7
98.0
104.1
101.5
106.2
101.1
98.2
105.3
98.3
105.5
115.0
110.8
115.6

Latest
Rank

11
12
15
10
9
4
20
21
16
19
8
13
5
14
18

P W N O

Average
Q1 2021-
Q2 2024

98.6
101.9
96.9
100.6
97.5
97.3
99.9
97.4
100.5
95.8
98.7
97.8
98.1
98.9
95.0
97.1
99.6
103.0
104.9
104.1
106.3
99.0

Historical
Rank

13
5
20
6
16
18
8
17
7
21
12
15
14
11

Source: BDL calculations using Statistics Canada’s Canadian Survey on Business Conditions.

Canadian Chamber of Commerce | Business Data Lab



o Business Expectations Index methodology

Objectives: The Business Expectations Index captures the near-term outlook according to Canadian businesses. The index is timely, forward-looking and useful for a
wide variety of business contexts.

Methodology: The BDL leverages Statistics Canada’s Canadian Survey on Business Conditions (CSBC) as a key input to construct quantitative business sentiment
indicators for Canada and many business sub-populations. The index uses a diffusion methodology commonly applied to business surveys, constructed as follows:

Index; = 100 * (2*P,‘i + 1*Pyc;+ O*PD,i), where

P, ; = % of respondents who expect series i to “increase”,

Pyc; = % of respondents who expect in series i to “stay about the same”,
Pp ; = % of respondents who expect series i to “decrease”.

Where i = sales, employment, investment and profitability. “Not applicable” responses are removed by re-weighting each component series separately. The headline
composite index is calculated by applying equal weights to firms’ expectations over the next three months for these four components. Results are available for the
following 71 business contexts:

» 36 regions (national, provincial, territorial, rural and urban, as well as 20 major cities).

» 16 industries (at the NAICS two-digit level, e.g., manufacturing, construction) as well as private-sector businesses.
» Six business ownership groups (including women, Indigenous, immigrant and visible minorities).

* Four firm sizes (by employment: 1-4 employees, 5-19 employees, 20-99 employees, 100+ employees).

» Four firm ages (four ages, e.g., 2 years or less, 3-10 years, 11-20 years, 20+ years).

* Three firm trade statuses (goods exporters and importers, and not globally engaged).

Interpreting the index: Index scores range from a minimum of zero (if all respondents expect a decrease/deterioration) to a maximum of 200 (if all respondents expect
an increase/improvement). A value of 100 indicates “no net change” in business expectations relative to last quarter. Values above 100 indicate an improving outlook,
while values below 100 signal a deteriorating outlook.

Canadian Chamber of Commerce | Business Data Lab 37



o Survey methodology

Survey objectives: The Canadian Survey on Business Conditions (CSBC) was created in spring 2020 by Statistics Canada in partnership with the Canadian

Chamber of Commerce to provide timely, relevant data on business conditions in Canada, as well as businesses’ expectations and views on emerging issues.
These surveys are used by governments, business associations and analysts to monitor evolving business conditions and devise policies to support Canadian
business.

Survey period: The Q2 2024 CSBC data collection period was April 2 to May 6, 2024.

Survey approach: The survey was conducted by Statistics Canada via electronic questionnaire, using a stratified random sample of business establishments with
employees, classified by geography, industry sector and size. Population totals are estimated using calibration weights. The survey is based on responses from
10,173 businesses or organizations.

Note: Charts might not sum to 100% due to rounding.

Contact: This report presents CSBC analysis conducted by the Canadian Chamber of Commerce’s Business Data Lab. For questions, comments or inquiries,
contact Stephen Tapp, Chief Economist (STapp@Chamber.ca).

Canadian Chamber of Commerce | Business Data Lab
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Visit our interactive dashboard canadianchamber.shinyapps.io/CSBC Dashboard/

= % €, T () s oo Survey Insights Generator

Commerce duCanada Data Lab sur les entreprises
Expectations
Obstacles <
Outlook

Select province or territory

Select firm characteristics

All Industries -

BDL Business Expectations Index

Next three months, above 100 indicates improving sentiment; below 100 indicates deteriorating sentiment

Canada; all industries Canada - All Industries

[ ]
100-m = = = = e o A - = = = = = = == = = I 00 e —-_— = A - = o e o = e e = = == - -
a5 96.7 98.6 95.8 98.6 93.9
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Sources: Canadian Chamber of Commerce Business Data Lab; Statistics Canada, Canadian Survey on Business Conditions.

& Download data


https://canadianchamber.shinyapps.io/CSBC_Dashboard/

Gain More Insight with free tools from the
Canadian Chamber of Commerce Business Data Lab

o Business Laboratoire de données
Data Lab sur les entreprises

Business Local CSBC Survey
Conditions Spending Reports Insights
Terminal Tracker Generator
A premier analytics Track consumer In-depth analysis of Interactive tool to
platform for monitoring spending patterns Canadian business conditions explore and customize

business conditions and trends across Canada CSBC data
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The Business Data Lab is made possible through our collaboration with Statistics Canada
and financial support from Innovation, Science and Economic Development Canada.
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